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MIS BREAKDOWN RECOVERY SERVICE

It should be noted that neither the FCA or the Central Bank regulate the
services provided under the MIS breakdown contract. Full details explaining
how to complain regarding the Legal Expenses Service can be found at the
back of this booklet.

These are the terms and conditions of your MIS Breakdown Cover. Please read them
carefully and keep them in a safe place.

Your MIS Breakdown Product provides ‘peace of mind’ motoring, 24 hours a day, 365 days
a year, alerting our recovery agents within minutes of your notification.

MIS BREAKDOWN RECOVERY

There are four levels of Breakdown cover available as explained in this document. The
service and benefits set out in this leaflet will only apply if you have purchased the relevant
product.

BREAKDOWN NOTIFICATION

In the event of a breakdown whilst travelling in the Republic of Ireland please telephone
01 804 4328.

If you breakdown whilst travelling in the United Kingdom please call 028 9048 5219.

Your Right to Cancel

We hope you are happy with the cover this service provides. However, if after reading this
service agreement, this breakdown assistance cover does not meet your requirements,
please return it to your agent within 14 days of issue and we will return your premium.

MIS shall not be bound to accept renewal of any service agreement and may at any time
cancel this service agreement by sending 14 days notice to the customer at their last
known address. Provided the premium has been paid in full the customer shall be entitled
to a proportionate rebate of premium in respect of the unexpired period during the period of
cover. A charge may be imposed based upon the usage of the Helpline during the period of
cover.

MIS Group, Beechwood House, 37 Comber Road, Dundonald, Belfast BT16 2AA

Complaints Procedures

The Financial Conduct Authority does not regulate the breakdown assistance cover.
However should you wish to make a complaint about our services, we have a formal
complaints procedure. In the first instance you may contact us in writing or by phone.
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