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0 Windscreen Line

1890 845 850

+353 (0)1 827 1264 (If calling from outside the Republic of Ireland)

Call this 24hr number to arrange for your windscreen to be repaired or replaced.

0 Claims Line (Including Personal Accident)

1890 845 860

+353 (0)1 827 1262 (If calling from outside the Republic of Ireland)

Call this 24hr number if you need to report a claim on your policy.

0 Breakdown Assistance

1890 845 870

+353 (0)91 560 602 (If calling from outside the Republic of Ireland)

Call this 24hr number if you need roadside assistance, home-start, car recovery or journey completion.

0 Legal Expenses
1890 845 860

Call this number if you need to enquire about legal expenses.

Updating your policy

Please contact your broker if you need to make a change to your policy.
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This policy is underwritten by:

Insurance Cover Underwriter
Loss and Damage to the Insured Car Accredited Insurance (Europe) Ltd.

Liability to Other People Accredited Insurance (Europe) Ltd.

Breakdown Assistance MAPFRE ASSISTANCE Agency Ireland

Legal Expenses ARAG Legal Protection Limited
Personal Accident AIG Europe S.A.

Accredited Insurance (Europe) Limited

Development House
St Anne Street
Floriana FRN 9010
Malta

Accredited Insurance (Europe) Limited is licensed in accordance with the Insurance
Business Act, 1988 (Chapter 403, Laws of Malta) to carry out insurance and reinsurance
business. Accredited Insurance (Europe) Limited are regulated by the Malta Financial
Services Authority, Malta and by the Central Bank of Ireland for Conduct of Business
Rules.(Reference C124640)

MAPFRE ASSISTANCE Agency Ireland
22-26 Prospect Hill

Galway

H91 TVF8

MAPFRE ASSISTANCE Agency Ireland is regulated by the Direccion General de Seguro
y Fondos de Pensiones del Ministerio de Economia y Hacienda, Spain and is regulated
by the Central Bank of Ireland for Conduct of Business Rules. (Reference C124640)

ARAG Legal Protection Limited
Europa House

Harcourt Centre

Harcourt Street

Dublin 2

D02 WR20.

ARAG Legal Protection Limited is registered in Republic of Ireland number 639625.
ARAG Legal Protection Limited is regulated by the Central Bank of Ireland. ARAG Legal
Protection Limited is a coverholder of the Insurer ARAG Insurance Company Limited, an
Irish Branch of ARAG Allgemeine Versicherungs-AG. ARAG Insurance Company Limited
is authorised and regulated by the Federal Financial Supervisory Authority, BaFin (firm
reference number VU5455), the regulatory authority in Germany, and is regulated by the
Central Bank of Ireland for Conduct of Business rules. (Reference C191422)
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AIG Europe S.A.

30 North Wall Quay

International Financial Services Centre
Dublin 1

D01 R8H7

AIG Europe S.A. is an insurance undertaking registered with R.C.S.
Luxembourg. Company registration number B 218806. AlIG Europe S.A. has its
head office at 35 D Avenue J.F. Kennedy, L-1855, Luxembourg.

AIG Europe S.A., Ireland Branch has its registered office at 30 North Wall
Quay, International Financial Services Centre, Dublin 1, D01 R8H7. Branch
registration number 908876. VAT number 3580476UH.

AIG Europe S.A. is authorised by the Luxembourg Ministére des Finances and
supervised by the Commissariat aux Assurances and is regulated by the
Central Bank of Ireland for conduct of business rules.

| How do | make a claim? Page 17
| have a crack in my windscreen Page 27
Can | drive someone else’s car? Page 28
What is my No-Claims Discount? Page 31
| have lost my keys Page 32

My personal belongings have been stolen Page 32

My car has broken down Page 33
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Ivernia Protect | Introduction

Welcome to Ivernia Insurance

Thank you for purchasing your Ivernia Protect Insurance Policy. We
would like to take this opportunity to welcome you as a customer of
Ivernia Insurance.

Ivernia is an Irish owned underwriting agency established in 2017.
Ivernia is committed to delivering innovative insurance products with
outstanding customer service.

You should have this Policy booklet along with your Policy Schedule,
Certificate of Motor Insurance and insurance disc. These documents
provide evidence of a legally binding contract of insurance between you
and us. Please read all documentation carefully, including the terms,
conditions and exceptions to ensure they meet your needs. If they do
not meet your needs, please return them to us or your insurance broker
immediately. If the insurance described does not give you everything
you need, please tell us immediately.

This insurance contract is based on the information provided by you or
on your behalf at the time you applied for this insurance policy. This
information is presented in the Statement of Facts document. Please
tell us at once if you have made any mistakes or if the information
provided by you is not accurate or complete, otherwise this Policy may
not be valid.

Ivernia Insurance Ltd. is regulated by the Central Bank of Ireland. Ivernia Insurance Ltd. is
registered in Ireland, registration number 298455.
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Important Information

Governing Law

Under the relevant European law and Irish legal provision, the parties to the proposed
contract of insurance are free to choose the law applicable to this contract. Unless
agreed otherwise, we propose that the law of the Republic of Ireland will apply.

Language
The language for contractual terms and communication will be English.

Stamp Duties Consolidation Act 1999

Stamp duty has been or will be paid to the Revenue Commissioners in line with
section 5 of the Stamp Duties Consolidation Act 1999.

Insurance Act 1936

All money which becomes due under this Policy will be paid in the Republic of
Ireland in line with section 93 of the Insurance Act 1936.

Currency

All monies payable under this Policy will be paid in Euros, unless specified to
the contrary.
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Data Protection Notice - Personal Information

Ivernia Insurance Limited (“Ivernia Insurance”) is committed to protecting all
personal data which we collect, use, and store.

We must collect your personal data such as contact details, drivers licence number,
and vehicle registration number in order to provide our services. This information
may be collected from a variety of sources, including directly from you, a joint policy
holder or from third parties, for example a nominated representative for you, your
insurance company or broker. Where we process your information, this will
generally be done so to administer your insurance policy or for legitimate purposes
such as recording telephone calls for training, fraud analysis and quality purposes.

Some of our suppliers who provide us with services such as IT security and data
hosting may process data outside the EEA. In the event that your personal data will
be processed outside of the EEA we will ensure that adequate safeguards are
implemented as per the requirements set out under the GDPR.

Any records we hold will be done so in line with our retention policy which we
determined by analyzing the amount, nature and sensitivity of the personal data we
hold.

Credit-reference checks and fraud-prevention, anti-money
laundering and counter-terrorism financing checks

We may check the information you provide against other information available to the
public. This could include information from the electoral roll and court judgments,
bankruptcy or repossession and other insurance industry databases. This may
involve carrying out checks for bankruptcy and other judgments, to prevent fraud,
anti-money laundering and counter-terrorism financing checks. These checks will be
governed by data-protection law.

We may share the results of these checks with other companies in the Ivernia
Insurance Group, other insurers and their agents, credit-reference agencies, fraud-
prevention agencies and others concerned with fraud, the Garda Siochana (or local
police) and other law-enforcement agencies, government agencies or regulatory
authorities. We may use this information to help us assess risk, credit, our insurance
decisions and to meet our legal and regulatory responsibilities. Other companies in
the Ivernia Insurance Group may do the same for similar purposes.

Statistics

We may change personal information so that you cannot be identified. That
information will then not be covered by this notice or data-protection law as it is
anonymous. We may use it for insurance administration purposes including
analysing trends, carrying out actuarial work, planning how we deliver services,
assessing risk, costs and charges.
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Sharing of Information

Information provided by you will be treated in confidence, however in order to
administer your policy and detect and prevent crime we may share or verify
information about you or your claims history with;

e our agents and service providers and other companies working with lvernia
Insurance Ltd, Accredited Insurance (Europe) Ltd, MAPFRE ASSISTANCE
Agency Ireland, ARAG Legal Protection Limited, AIG Europe S.A. and other
insurers, either directly or through people acting for us and them (such as
loss adjusters, private investigators and solicitors);

e any agent acting for you;

e recognised trade, governing and regulatory organisations we belong to or are

governed by;

e the Garda Siochana (or local police), other law-enforcement agencies,
government agencies or regulatory authorities, and any other person or
organisation if needed by law; and

e any other person, where necessary, to perform any insurance contract
with you, so we can protect ourselves from risk or to make sure we meet
with regulations or good governance.

Insurance Link

We share information with the Insurance Link database, run by Insurance Ireland.
This information stored by Insurance Link includes identification details and the
nature of any damage suffered by anyone involved in a claim, in some cases
including the types of injuries. As previously stated this information may be
shared with other insurers or government authorities.

We use this service to help us to:

e prevent fraud and protect customers and assess information at the
underwriting stage (when we decide on risk and whether to provide
insurance);

e prevent multiple claims for the same injury or damage; or

e investigate fraud and check on the accuracy of information provided.

If we find, by using Insurance Link, that previous claims have been made, we
may share information on those claims. You can find more information on
Insurance Link on their website, www.inslink.ie.

We may also use the information you provide to get information from the National
Insured Car and Driver File held by the Department of Transport.

Marketing

From time to time we may contact you using the information you have provided in
relation to our products and services or to tell you about any important changes.
We may contact you by phone, post, email, text message or through digital
applications.

We may also use your information for these purposes after your policy has
a ended, unless you ask us not to.

Ivernia Protect | Data Protection Notice

How to Opt Out

You can change your mind at any time about receiving marketing information from
us. Each time we contact you electronically with marketing information or a
marketing message, you can choose not to receive further marketing information
from us to that email address or phone number. This is known as an ‘opt-out’. If you
wish to ‘opt-out’, please call your Broker or email us at info@ivernia.ie. Please make
sure you tell us about any changes to your marketing preferences for each address,
email address or phone number you have registered with us which is affected.

More Information and Contacting Us

You should also be aware of certain rights available in relation to your personal
data. However, not all rights listed are applicable in every circumstance:

* Right to access your data

* Right to have inaccuracies corrected

* Right to have information erased

* Right to restriction of processing

* Right to move your data (data portability)

* Right to object to processing

» Right to withdraw consent if you previously gave consent in relation to
processing of personal data;

* Right not to be subject to a decision based solely on automated
processing, including profiling;

* Right to lodge a complaint with the Data Protection Commission.

Where you ask us to provide you with a copy of the information we hold about you,
or enforce a data protection right, You can do so by writing to our Customer
Services Manager. Please allow up to thirty (30) days for us to complete this
request. Should you require further information on how we process your personal
data, our full privacy notice is available on our website.

You can contact our Customer Services Manager by writing to:

» lvernia Insurance Ltd, Ravenscourt Office Park, Sandyford Industrial
Estate, Dublin 18, Ireland; or
» info@ivernia.ie

You can find details about our responsibilities to you in terms of your information in
the Data Protection Commissioner’s Code of Practice on Data Protection for the
Insurance Sector.

See www.dataprotection.ie.

¢
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Understanding the Jargon

At the start of every section in the Policy, you can review the meanings of the
different terms and phrases that are used.
Wherever the following words or phrases appear in Your Policy, they will have
the meaning given below unless stated otherwise: Also where the context
requires:

e words in the singular will include the plural and vice versa; and

e words expressed in one gender shall include all genders; and

e references to 'a person' shall include any individual, company, partnership
or any other legal entity; and

o references to a statute, regulation or trade terms of contract will be
construed to include all its amendments or replacements.

Please note that all headings within the Policy are included for convenience only and
will not form part of this Policy.

Definitions

Accessories
Standard manufacturer parts or products specifically designed to be fitted to your car.

Act of Terrorism

means an act, including but not limited to the use of force or violence and/or threat, of
any person or group(s) of persons, whether acting alone or on behalf of or in
connection with any organization(s) or government(s) working, or in connection with,
political, religious, ideological, ethnic or similar purposes or reasons including the
intention to influence any government and/or to put the public, or any section of the
public, through fear.

Approved Repairer

A motor car repairer that we have approved and authorised to carry out any
necessary works to repair any damage made to the Insured Car following a valid
claim made under the policy.

Approved Windscreen Repairer

A company that we have approved and authorised to carry out any necessary repairs
or replacement of windscreen glass or window glass in the Insured Car following a
valid claim made under the policy.

14
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Certificate of Motor Insurance

The document that proves you have the insurance you need by law. The certificate
shows who is insured to drive the car, the purposes of use and the cars you are
allowed to drive.

Courtesy Car

A car that is supplied by our Approved Repairer while your Insured Car is being
repaired by our Approved Repairer or replaced following a valid claim made under
the Policy. Please note that the Courtesy Car is designed to keep you mobile and
not designed to be a like-for-like version of your Insured Car.

Endorsement

An additional clause that either alters the details shown in the Schedule or a term
or terms contained in this policy

Excess
The amount, as shown in the schedule, that you must pay towards each claim.

In-Car Entertainment, Communication and Navigation Equipment

Any permanently fitted non car manufacturer audio or visual equipment. Portable
devices such as GPS navigation systems, mobile phones, games consoles and
DVD players are not included.

Insured Car

The Insured Car described in the current schedule and Certificate of Motor
Insurance and any Insured Car:

e you have given us details of;

e we have provided a Certificate of Motor Insurance for; and for which
the insurance is still in place; or

e any Insured Car we have agreed to temporarily transfer cover to.

Market Value

The reasonable cost of replacing the car with one of the same make, model and
similar age, mileage and condition at the time of the accident or loss.

Partner

Your husband or wife or civil partner or partner you are permanently living
with.

Period of Insurance

The period shown in the schedule and the Certificate of Motor Insurance and
any further period for which we agree to insure you.

¢
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Policy
Means this, your private car insurance policy.

Schedule
The document containing a summary of the insurance cover that applies.

Statement of Fact

The document completed by you, or on your behalf by either an Insurance Broker or
somebody else, and all the information you gave and the declarations made at the
time the insurance was arranged and on which we have relied when agreeing to offer
this policy.

Territorial Limits

Republic of Ireland, Northern Ireland, Great Britain, the Isle of Man and the Channel
Islands.

The Passengers

All non-fare paying passengers (excluding hitch-hikers) being transported in the
Insured Car at the time assistance is required.

We, Us, Our
In relation to the arrangement and administration of the Policy, ‘We’, ‘Us’ or ‘Our’
means Ivernia Insurance Limited.

In relation to the cover provided under Loss and Damage to the Insured Car, Liability
to other People, General Conditions and General Exceptions ‘We’, ‘Us’ or ‘Our’ means
Accredited Insurance (Europe Ltd.

In relation to the cover under Breakdown Assistance, General Conditions and General
Exceptions ‘We’, ‘Us’ or ‘Our’ means MAPFRE ASSISTANCE Agency Ireland.

In relation to the cover under Legal Expenses, General Conditions and General
Exceptions ‘We’, ‘Us’ or ‘Our’ means ARAG Legal Protection Company Limited.
In relation to the cover under Personal Accident, General Conditions and General
Exceptions ‘We’, ‘Us’ or ‘Our’ means AlG Europe S.A.

You, Your

Any person or person named on the Schedule and the Certificate of Motor
Insurance entitled to drive the Insured Car.

4
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General Conditions

You must keep to the following conditions to have the full protection of your policy. If
you do not keep these conditions, your policy may be cancelled and potential claim
payments to you may be reduced.

1. Cancelling the Policy
Your right to cancel

You have the right to cancel this Policy within fourteen (14) days of inception or renewal
date without penalty and without giving any reason. This period is known as the
‘Cooling-Off Period’. To cancel your Policy please return your Certificate of Motor
Insurance and insurance disc to us with a written cancellation notice.

If you are in receipt of a green card this must also be returned.

If you choose to cancel this Policy during the Cooling-Off period, you will have to pay a
proportional amount of premium for the period of time you had insurance cover, provided
no claim has occurred since the inception or renewal date.

In the event of an accident or claim being reported within the Cooling-Off period, we
reserve the right to retain the premium in full or request the premium in full.

We will refund your premium for any Period of Insurance remaining, less a cancellation
fee of twenty euros (€20). No return of premium is allowed for Breakdown Assistance,
Legal Expenses, Personal Accident or administration charges.

We do not refund any amount which is less than fifteen euros (€15).
All premium refunds will only be issued as long as no claim or loss has arisen during the
current Period of Insurance.

Our right to cancel

In addition to Our rights set out in the following clauses:

c Your duty of fair presentation;
. Period of Insurance and premium
o Payment; Fraud;

We may choose to cancel the Policy by giving you ten (10) days’ notice in writing. This
will be sent to your last known address.

We will refund your premium for any Period of Insurance remaining.
You must return your Certificate of Motor Insurance, insurance disc and green card (if
in possession) immediately to avoid any action we may take to recover them.

¢
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Period of Insurance and Premium Payment

We have agreed to insure You against loss as described in this Policy that may
occur within the Territorial Limits of the Policy during the Period of Insurance,
provided that you have paid the premium shown in the Schedule. The cover we
provide is subject to the terms, conditions and exceptions contained in this Policy
or in any endorsement applying to this Policy.

When cancellation follows Your failure to pay the full premium, the amount of money
to be returned to you will be calculated taking into account a pro rata refund of
premium, relating to the number of days left to run under the Policy less a
cancellation fee of twenty euros (€20) There will be no refund of premium allowable
if there has been a loss or incident likely to give rise to a claim during the current
Period of Insurance. We may at our discretion reduce any claims payment by the
amount of outstanding or overdue.

Ivernia Protect | General Conditions

2. Policy Changes

You must tell us immediately if:

you change your car;
you sell or dispose of the car;

you plan to modify or alter the car in any way from the manufacturer’s
specification;

you intend to use the car for any use not included in your Certificate of Motor
Insurance;

you change your address;

you or anyone covered by this policy are charged or convicted of a motoring
offence or any criminal or dishonest act;

you or anyone covered by this policy receive penalty points;

you become aware of any medical or physical condition of any driver that may
affect their ability to drive;

you or any driver change occupation;

your driving license or driving entitlements change; or

there are changes regarding the information provided to Us at initial purchase
of the policy or at last renewal.

This is not an exhaustive list and you should tell us about any change in your
circumstances even if you are not sure whether it may affect your policy.

If you make a change to your policy, we may then reassess your premium
and your cover. If you do not tell us about any relevant changes, we may:

reject or reduce any claim made; or

cancel the policy and treat it as though it never existed.

If a change to your policy results in a change to your premium, we will not
charge or refund any amounts less than €15.

We will only refund any premium if:

no claim or loss has arisen during the current period of insurance; and

we have received all the documents we need to carry out the alteration.
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3. Duty of Fair Presentation. * Take photos of any damage to your ,QV XUH G F D U and the third party vehicle(s)
if it is safe to do so.

« Take photos of the scene of the accident if it is safe to do so.

» Obtain the name, address and phone number of the other party or parties involved.

- Obtain the registration number and make and model of the other vehicle or vehicles
involved.

* Note the details of any injuries to anyone involved.

» Note the number of passengers in the other vehicle.

» Note the Insurance company and 3 R O L F\ Number details of the other party or
parties involved.

« Obtain the name, address and phone number of any witness(es) at the scene.

. Obtain the name and number of any police officer that attends the accident.

Whenever You provide information to Us or make changes to this Policy (at inception,
renewal or mid-term) You must disclose to Us all relevant information as described in 2.
Policy Changes above in a clear and accessible manner and take reasonable care not
to make a misrepresentation of those facts.

If You do not comply with this clause and any non-disclosure or misrepresentation of the
facts by You is proven by Us to be deliberate or reckless, We will void this Policy, which
means that We will treat it as if it had never existed and refuse all claims. We will

return the premium paid by You.

If You do not comply with this clause and the non- disclosure or misrepresentation of
the facts is not deliberate or reckless this Policy may be affected in one or more of the
following ways depending on what We would have done if We had known about the
facts which You failed to disclose or misrepresented:

We may also need other details in writing. If you receive any letters or documents in
connection to the event, they must be sent to us before replying to them.

If you know of any future prosecutions, coroner’s inquests or fatal accident inquiries
you must tell us immediately in writing.

i.  If We would not have provided You with any cover We will have the option to You or anyone insured by this Policy must not admit anything or make any offer or
void the POlicy which means that We will treat it as if it had never existed and promise about a claim without written permission_
repay the premium paid, and recover from You any amount We have already paid If your car is stolen, you must tell us as soon as possible by phoning the claims line on
for any claims including costs or expenses We have incurred; 1890 845 860. You must also inform the Gardai or the local police if your accident

occurs outside the Republic of Ireland and obtain and crime reference number
i. If We would have applied different terms to the cover We will have the option

to treat this 3 R O L F\ as if those different terms apply and/or reduce proportionately We will be entitled to take over and carry out in your name (or in the name of any other

the amount paid or payable on any claim, with our proportion of the liability being LQVXUHG SHUVR Q) the defence or settlement of any claim. We may prosecute, in \
calculated by comparing the amount of premium paid as a percentage of the name or in the name of any other person (at our expense and for our benefit to recover
premium You would have paid had You made a fair presentation. any amount we have paid. We will be able to decide how any proceedings or

settlements are handled.
i. Ifachange toyour SR OLF\results in a change to your premium, we

will not charge or refund any amounts less than twenty euros (€15) and .
5. Right of Recovery

ii.  We will only refund any premium if: no claim or loss has arisen If any law requires that We pay a claim which would not otherwise be covered by Your
during the current SHULR G R L Qavdikviie &Y€ teceived all the Policy, We reserve the right to recover the amount from You or the person on whose
documents we need to carry out the alteration. behalf We made the payment.
Claims Procedure 6. Looking After Your Car

If You have an accident, it is important that You report the claim to Us immediately e ey QW WIRIE 2 LR mE:

but please aim to call no later than within forty eight (48) hours after the incident. If + take all reasonable steps to prevent accidents, injuries, loss or damage;

you are able and it is safe to do so, you should call Us from the scene of the + protect the Insured Car against loss or damage, keep the car in a

accident and do whatever you can to protect the , Q V X U H @Gn&if3 Bccessories. roadworthy condition and have a valid NCT Certificate;

You or your legal representative must give us full details by phoning the FODLP V

helpline on 1890 845 860 as soon as possible, after an event which may lead to a * have alarms, immobilisers and any fitted tracking devices working when the

claim under this 3RO LF\. » Q VXU H @ léffubattended;
» give us access, at any reasonable time, to examine the ,QV XUH Ganfl B U
To help us validate the damage that has occurred and the other parties that are asked, send us evidence of a valid NCT Certificate and

involved, please take the following steps:- * notleavethe ,QVXUHG & D U unlocked while unattended or leave the keys to

E the ignition in the , Q V X U H &hieluihttended. m




